
The City of Los Angeles United to House Los Angeles (ULA) Emergency Renters Assistance Program 
will provide up to six months of rental arrears to low-income residential renters who are at risk of 
homelessness due to unpaid rent as a result of COVID-19 or other financial hardship.

To be eligible, a household must be obligated to pay rent on a residential dwelling and meet the 
following requirements:

1. Be a resident of the City of Los Angeles, regardless of immigration status. To verify if you live in the 
City of Los Angeles, go to neighborhoodla.lacity.org.

2. One or more individuals within the household have experienced a loss of employment, reduction in 
household income, incurred significant costs, or experienced other financial hardship between March 
2020 to present.

3. Have unpaid rent due to their current landlord for any month(s) between April 2020 to present.

4. The current household income is at or below 80% of the area median income (AMI). 
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Beginning on October 23, 2023, at 8:00 a.m. applications can be �led by 
Small Landlord Providers who own 12 or fewer units.

Application period: opens 8:00 am September 19, 2023 closes: 6:00 pm October 2, 2023

By phone:  888.379.3150 Monday – Friday 8:00 am – 6:00 pm

In-Person:  Visit housing.lacity.org for application intake office locations

Apply online @ housing.lacity.org 24/7 until program closes

For questions about the program,visit housing.lacity.org
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Income Limit 
Category

Low Income 
80% of Median

1 
Person

$70,650 80,750 $90,850 $100,900 $109,000 $117,050 $125,150 $133,200

2
Persons

3
Persons

4 
Persons

5
Persons

6 
Persons

7
Persons

8 
Persons
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housing.lacity.org
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